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Easterling, Deborah

p KPi~5

8i1-7V-E
From:
Sent:
To:
Subject:

kaila hawkins &ccs hawkins@att.net&
Wednesday, February 20, 2019 4:56 PM

Easterling, Deborah
Re: Complaint filed with the Public Service Commission of South Carolina-
Hawkins/Duke Energy Carolinas, LLC

-Deborah Easterling

Please use the complaint form that I sent you this morning and move forward with a formal complaint.

Thank you,
Charles Hawkins

Get Outlook for iOS

On Wed, Feb 20, 2019 at 12:39 PM -0500, "Easterling, Deborah" &Deborah.Easterlin sc.sc. ov& wrote:

Dear Mr. and Mrs. Hawkins

This is to acknowledge receipt of your correspondence filed with the Public Service Commission of South Carolina.

In March 2004 the General Assembly enacted legislation which created the Office of Regulatory Staff. As a result of
that legislation, effective January of 2005 the Public Service Commission took on an exclusively quasi-judicial role. All

resources for the investigation and resolution of consumer inquiries and complaints were assigned to the Office of
Regulatory Staff.

In an attempt to informally resolve the complaint, I would have forwarded your letter to that Agency's Consumer
Services Department for handling. Your complaint, however, is still under investigation at the Office of Regulatory
Staff. Once the Office of Regulatory Staff has completed its investigation, if the attempt to resolve the complaint was
unsuccessful, you may file a formal complaint with the Commission.

If attempts to resolve the complaint are unsuccessful and you wish to file a formal complaint with the Commission, the
PSC Complaint Form can be found on the Commission's webpage at
http://www.psc.sc.gov/consumerinfo/Pages/FileAComplaint.aspx.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Executive Assistant
803-896-5133

RECEIVE~
FEB 2 0 2019

PSC SC
CLERKS QFRCE
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-,-n suronn, prtnt, stgnnnts tvtart tot
P bile Service Commission oi South Carolina
lOl Executive center Dr„Suite 100
Columbia, SC 29210

Individual Complaint Form
Dates;

~Fate'ext

PSCAGEN

ro rscshe su start when Vasuca aa

omplainant or Legal Representative Information:

Q-W ts MC ~
Finn (if sppttcsMc)

* Required Fields

: Mailing Address 'ity,State Zip v

E-mail

&r et~ t ((e ~ ~~ Phone'Q-0hc,~(c'~g o aR--v ~4
Ot('r - Qt'ame

of Utility involved in Complaint: '

of Complaint (cbectt appropriate boz betotv.) '
Billing Ermr/Adjustmeuts

Q 'ofSenice

ber (be speciTtc)

Q aud Credit Estabtisbmem Q Wmng Rate Q Refusal to Cons

Payment Anaugements Q Water Quality Q Lire Evtension1

Q Meter imn
i 4 O bit Si'e h

eo tacted tb ofr of Regutamry sta(f (oRs)y v Q |t

mhtmhfile://C:&Usersideborah.easterling)Desktop&Re Charles Hawkins- 2/20/2019
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Easterlin, Deborab

From:
Sent:
To:
Subject:

kaila hawkins &ccs hawkins@att.net&
Wednesday, February 20, 2019 10:11 AM

Easterling, Deborah
Re: Charles Hawkins-»

Here is a copy of my daughters Death Certificate. l advised Duke Energy of her death and we had to get assistance from
churches and family members to assist with the cost of her death.
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A

= h
CCERTIFICATIOAV OF VITAL RECORD~~ 4th

fo

8 DEATH CERTIFICATION,;

3

9 I
r

STATE RLE Nli 3IBER-

DECEDLhiTS NASIE: ETAhUIA ALISSIA ILAWTJNSE S&Xt
.U' N ' " IOCMLEECIIIITT 'll. I

ER:'AIEOFBIRTH,ILTLY011998 '~ ~+%7 GEF UAGEt20 t YEARS,
Tl'TE OF FUICE OF ORITR: NOI FETAL. EMERGENCY ROOMOIIITATIGIT d COL. TF OF ORAT!It ORE BMUE

'EhlK AND ADDRESS Of PLACE OF DEATHt GHS GREENITLLE hIESIORIAL HOSPffhl GREENVILLFT SC 29605
PLACK OF DISPOSIIIONT RESIHAVEN hiEhIORIAL GARDENS q .t'ISPOSmONLOCAIIONE PIEDMONT, SOUIH CAROUNA
METHOD OF DISPOSnlON: BURIAL
DECEDKh PS RESIDENCE: 2S KAVA%lGH COLTII, GREEIEVILLF GREENVILLE COUNTY, SC, 29611

0'LACK OF BIRTH: SOUTH CAROLLRIA, EU~ g hIARITAL STAll;St NEVER MARRIED
SL'RhlhlRLC SPOL'SE'S Nhhlf Nh I"

SIOTHER'S NILhIK PRIOR TO FIRSf SIARRIAG E: TRAVIUS A HAWXINS
LEITORSIAVPS NhitIE: ~ L HA%3JI15 . -Gif,.~ - ~dB RKLAllONSHIPt FATHER
SIAILLNG ADDRESS: 2S KAVAYUhGH COURT, GREEN%ILLS. SC,2961 1 saEFUIPF

FL.RERAL HOSIE: WAIKDf8. GARREIT dt WOODS hiORIUARY, INC„1011 AUGUSTA STREEI; GREENVILLE, SC, 29605-3998
FLTSERAL DIREctoR: FRED D. GARREIT HL Bd0, .~ 'gotFI LlcENsE IAl TSIBER: 1962
KMBALSIFJFSILLhIE: HERBERIEDWARDS ..~o .„" Wcttpo . E LICFRiSKIRllihfBERE 2458

. ACIUAL OR FRKSKSIED DAIK Of DEATII t OCIOBER 26,2018 .. ~dU NMT p'IAN"sTR OF DEATH: ACCIDENT
ACTUAL OR FRESIIMED TLIIK OF DKATIL 2330 folFIF~JH@ M

CACSEOFDEATH-PARTI o ~d + ctmb9ltTL ~FE%lk
BLUNT FORCE IRAUhIA OF CHESTP&'I IW

OTHER SIGNIFICAVf CONDmONS - PART lit
NA

CORONER CONTACTEDG YES 'lffOPSYPERFORSIEDI 'ES AI AUTOPSYAVAILABLEI YES
DATE Of C4JURYt OCIOBER26,2018:: Pi', TI31KOFLNJURYE 2245 3' I'NJURYATWORKI NO

, FLACKOF LRtJURYt ROADWAY IIIII
LOCATION OF LE1JU RYE 2000 WHITE HORSE ROAD, GREENVILLF GREENVILLE COUNTY, SC, 29611

MOTOR VEHICLE VS PEDESIMAN

CERTIFIER NAAIE AND TITLE: DEPUIY COR(N TR IAI,IES A DONNELL'Y,l LICENSE NUhiBFJL NA
CERllFIER'8 ADDRESS: 1190 WEST FARIS ROAD, GRE SC, 29605
DATE FILEDE OCIOBER 29, 2018
DATE OF ISSUANCET OCTOBER 30, 2018
SPECIAL INSTRUCTIONS t

IIUS
"

SC07220272
This i» o trac cmtiiicadao of thc facts oo lilt ia tbc Dilisioa of Vital Rcconls, SC Department of li«aitb andEns rsncotai Clmtrol

DasidKJWgsoa,Jr. 'ngdia P. Sabcby
Asshtant State RTginrar

Tbbh a~Tbb is aalrrcoartcd imper. Da aot accept aitbont aotblg «atcrnmrtU HoM to tight to ETEtff oatrrnmrtL df IeC
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Easterjing, Deborah

From:
Sent:
To:
Subject:

Wheat, Jo
Wednesday, Februaiy 20, 2019 12:02 PM

Easterling, Deborah
RE; Voice Message from 864-626-1046 on 2/20/19 9:14 AM for 8038965133

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

Hey, Deborah. This is Charles Hawkins.

I have sent in a Complaint related to Duke Energy, or concerning Duke

Energy, because we tried to get assistance from the LZHEAP program, and

the LIHEAP program is asking for a reguest from Duke Energy and Duke

Energy will not — — will not assist us on helping us. And we'e — — you

know, my daughter died, and, you know, we been struggling all 2018 with

this energy bill.i
So, if you could, please, once you get the Complaint, give me a call

back at 864-626-1046.. 864-626-1046. Thanks.

From: Easterling, Deborah
Sent: Wednesday, February 20, 2019 10:53 AM

To: Wheat, Jo &Jo.Wheat@psc.sc.gov&
Subject: FW: Voice Message from 864-626-1046 on 2/20/19 9:14 AM for 8038965133

Please transcribe - thanks

From: evm.test s iritmessa in .cpm &evm.test s iritmessa in .com&

Sent: Wednesday, February 20, 2019 9:16 AM

To: Easterling, Deborah &Deborah.Easterlin sc.sc. ov&

Subject: Voice Message from 864-626-1046 on 2/20/19 9:14 AM for 8038965133

Voice Message from 864-626-1046 on 2/20/1 9 9:14 AM
Attachment(s):
~ Voice Message (42 sec)

Delete this messa e from m Voice Mailbox
Delete this and older messa es from m Voice ai ox
View/Edit m EVM Settin s

Mailbox currently contains 1 New and 1 Old messages.


